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Introduction

LDRA uses FlexLM (Flexera License Manager) to license its products, this guide will
demonstrate how to license LDRA with FlexLM.

FlexLM is a License Server that runs on a dedicated machine. If your license is Networked,
then permitted users can access a license from this license server over the network.

Any additional configuration that may be required will be demonstrated, and any issues or
errors will be covered in the Troubleshooting section.

If you encounter any problems during the licensing process, please consult the
Troubleshooting section before contacting licencing@ldra.com for assistance.

Should you need to contact licencing@ldra.com for assistance, please include your
Customer ID and as much detail on the issue as possible. Include the Idra.log file located
on the FlexLM server, this is located in the same directory as the license.dat.

LDRA issues licenses in two forms:

Standalone or Node-Locked: Mainly used for evaluations, usable on only one machine.
Generally licensed via a combined license file, license.ldralic

Networked or Floating: Usable on any machine in a defined network, restricted by an IP
range. licensed with a License.dat and Toolsuite.ctl.

The two license types function in exactly the same way, the only difference is that a
standalone license has its availability tied to a single machine, where as a networked license
has its availability tied to multiple machines, most commonly determined by IP range(s).

What are these license files?

Toolsuite.ctl — This is the control file, this is placed in the LDRA installation directory on the
client (user) machines. Commonly referred to as the "CTL File"

License.dat — This is the FlexLM license file, this is placed in the directory containing the
FlexLM server utilities. For networked licenses this is only installed on the server

License.ldralic — This is a combined license file containing both the above files. This is only
used for standalone licenses, double clicking this license, or drag/dropping the license onto
the License Configuration Dialog will automatically place the license.dat and Toolsuite.ctl in
the appropriate directories and start the server.

Note: The CTL file is named differently dependent on the LDRA product, for example for the
tool suite the CTL file is named Toolsuite.ctl for LDRAcover the CTL file is named
LDRAcover.ctl.

This guide will refer to the CTL file as toolsuite.ctl. Please use the CTL file appropriate for
the LDRA product you are using.

Backwards Compatibility

FlexIm License Servers can also issue licenses for version prior to the version stated in the
license file. If you are still using older versions of LDRA an update to the latest version will
not prevent you from using these versions.
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LDRA installations and CTL files are versions specific so to use an older version you will
need to have that version installed and use a CTL that matches that version.

For example, if your license is for v10.0.0 and you have a user using v10.0.0 and another
using v9.8.4. Both these users can obtain a license from a license server running a 10.0.0
license, as long as they have licensed the client machine with a CTL file matching the locally
installed version. Both users will consume 1 license count each.

Users of earlier versions will see no effect of the License Server update and can continue as
normal. Users upgrading to the latest version should install the latest version and use the
latest CTL file.

Supported Operating Systems for License Servers

Windows - 64 bit - Supported versions include Windows 7/8/10/11 and Windows Server
2008/2012/2016/2019/2022

Linux - 64 bit - Supported versions include Ubuntu and RHEL

For LDRA versions v9.9.0+ and v10.1.0+ and later version 11.19.2.0 or later of the FlexLM
utilities are required. If your license server uses an older version of FlexLM it will need
updating before you can access a license for the latest versions of LDRA.

You can download the latest FlexLM utilities from the below link:
http://www.ldraftp.com/licensing/Download.htm
Windows XP and Server 2003

Flexera removed support of Windows XP and Server 2003 and therefore these latest
versions of the FlexLM utilities will not function on these operating systems.

It is recommended that if your chosen license server is Windows XP or Server 2003 and
you need to use the latest version of LDRA that you change your license server machine to
a supported OS.

Please note: the latest releases of the LDRA tools incorporates an updated version of
FlexNet Publisher and as such requires users to update the FlexNet Publisher utilities used
to host and serve licenses.

FlexNet Publisher has changed the criteria it uses to determine a valid hostid (for security
reasons) and therefore you may encounter an “invalid hostid” error, even after receiving a
license from LDRA. If you encounter such an error, please contact licencing@Idra.com,
providing your log file and a newly generated .info file. Please bear with us whilst we work
with you to overcome this issue swiftly and reissue you with appropriate license(s).
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FAQ

Q. How does the FlexLM license server work?

A. The license server is tied to a specific machine, this is the machine that will run
the License Server Application. The license server can only be run on this machine.
However, access to the licenses can be obtained over a network.

For standalone licenses, the license is tied to the machine both for the running of the
License Server and also the usage of the license. (No IP range required).

When you run LDRA it will contact the License Server for a license, as long as the
license is valid for use with your version of LDRA and there are available users a
license will be granted.

Q. Does this machine need the full LDRA installation on it or is there a minimal
installation if we want to use a machine as just a License Server?

A. Yes, either copy the FlexLM directory from a existing installation onto your server,
or download the FlexLM utilities from the email sent to you entitled "LDRA FlexLM
License Manager Utilities (Stage 1)". If you require these utilities, please send an
email to licencing@ldra.com to request them. Include your Customer ID in the
email.

Q. What ports or firewall exceptions do i need to use?

A. The license server uses 2 ports, the 1st port is used by the executable Imgrd.exe
and is the 1st available port between 27000 and 27009. The 2nd port is used by the
vendor daemon LDRA.exe. This is a random port. Both these ports can be specified,
see Configuring Ports for more information.

Q. How do i request a license and what information do i need to provide?

A. Follow the instructions in Requesting a license - Networked, remember to include
a suitable IP range.

Q. I have purchased the Windows version of LDRA, can i host the license server on
Linux?

A. Yes, and vice versa. You will require the FlexLM utilities for the specific OS of your
chosen License Server.

Q. I want to upgrade to the latest version, how do i do that and do i need a new
license?

A. Send an email to licencing@ldra.com, stating you wish to update to the latest
version, you will need an updated license. Include your Customer ID in the email.

Q. Can i still use older versions of LDRA if i upgrade the license server?

A. Yes the license server is backwards compatible so the License Server will serve
licenses prior to the version stated in the license.dat file.
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Q. The machine my license server is running on is being replaced or died. How can i
get alicense for another machine?

A. Send an email to licencing@ldra.com stating you need to move license servers.
Send the .info file generated by following the instructions in the Requesting a license
- Networked section. Include your Customer ID in the email.

Q. Our network IP addresses have changed, do we need a new license?

A. If your users are seeing an error "-9 Invalid Host", then you will need an updated
license that includes the new IP ranges, send an email to licencing@Ildra.com with
the new IP ranges. Include your Customer ID in the email.

Q. lam unable to get alicense, how can | get it working again?

A. Check the Troubleshooting for known errors and resolutions, if you are unable to
resolve the issue yourself, send the Idra.log file from the license server along with a
description of the issue to licencing@ldra.com. Include your Customer ID in the
email.

Q. My evaluation license has expired but i require more time to evaluate, can | have an
extension?

A. Please contact your LDRA sales representative for this request.
Q. We have alicense for Windows, can we also use the Linux version of the tool?

A. No, to use multiple OS versions you will require a "Multi-Platform" license, for
more information contact your LDRA sales representative.

Q. How can i check how many licenses are in use?

A. You can run the Query_LicenseServer.bat to generate a log of all the licenses
and which users are currently using them.

If you want to check a specific feature only the following command can be used.
Imutil Imstat -f <feature_name>
If you do not specify a feature, all features will be listed.

See Useful Diagnostic Commands for more details

Q. Can | run multiple FlexIm License Servers on the same machine?

A. You can run multiple license servers for different Vendors, but not multiple from
the same vendor. If you require to have multiple licenses on the same license server
this is possible, they can all be merged into the same license.dat and one instance of
the License Server can issue all licenses.

When running multiple license servers from different vendors make sure that the
ports are not conflicting, each vendor will require their own port see Configuring Ports
for more information on specifying ports.

If you have a question that is not listed above, please contact licencing@ldra.com.
Include your Customer ID in the email.
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Q. Does LDRA support license server redundancy?

A. Yes you can use a "Server Triad" which runs the license server on 3 machines, as
long as at least 2 of the 3 machines are operational a license can be issued.

If you do not have 3 machines that can be used as a license server, another option is
to issue a license which instead of being tied to a specific machine is tied to a dongle,
so as long as the dongle is present the license server will run, this allows you to
move the license and dongle to a new machine if your main license server is non-
operational.

Q. Our license server is not running and the Idra.log shows an error “Wrong hostid on
SERVER line for license file” what is the problem?

A. This is a mismatch in the license.dat issued and the system being used as a
license server. This could be caused by one of the below reasons.

e The license was issued for another machine and is not for use on this
machine. Resolution: Use only on the machine the license.dat was issued
for.

e Your old machine has been decommissioned and you moved the license.dat
and license server utilities to a new machine and are trying to run the license
server. Resolution: You need a new license.dat for the new machine, create
a new .info file and request a “Server Change” from licencing@Idra.com.

¢ The machine being used as a license server has undergone some hardware
or software updates that have changed the “hostid” of the machine and the
license is invalid. Resolution: You need a new license.dat, create a new .info
file and request a “Server Change” from licencing@Idra.com.

¢ Windows Only, the license is placed in the FTYPE instead of the LTYPE
directory, or vice versa. Resolution: move the license.dat to the other
directory and start the license from there. If this does not resolve it contact
licencing@Idra.com, include your Idra.log and .info file.

e There was removable hardware present when creating the .info file, such as a
laptop dock or wifi dongle. Resolution: either connect the hardware again or
if you need to use in both cases create a .info file without this hardware
connected and request a “Server Change” from licencing@Idra.com.
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Requesting a license

You will receive an email from your sales representative requesting this information. The
email will be entitled LDRA FlexLM License Manager Utilities (Stage 1), this email will
contain a link to download the FlexLM Server Utilities.

Download the FlexLM Server Utilities and extract them to an appropriate location e.g.
C:\LDRA_FlexLM\ or ~/Idra_flexIm/

Once extracted run the Get_licenseinfo.bat or Get_licenseinfo.sh file to generate a .info
file containing your machine information.

An example of a .info file:

BRI RIS
# #

# To obtain your license, email the contents #
# of this file to licencingfldra.com #
# including your Customer ID in the subject #
# field. *

4 L
BRRRRRRRRRRRRRRR AR R RN RIS
Generated: 25/03/2020 10:13:50.06

Imutil - Copyright (c) 1989-2017 Flexera Software LLC. All Rights Reserved.
Running on Physical Platform

Mac Address=c8£750761762
INTERNET=10.164.235.44
USER=User
HOSTNAME=DESKTOP-ONR2F96
DISK_SERTAL_NUM=40499b£0
F:B22DY06ICESA
L:ESGAC4FIETDD

Imgrd v11.15.0.0 build 215548 i86_n3 - Copyright (c) 1988-2017 Flexera Software LLC. All Rights Reserved.
Imgrd v11.15.0.0 build 215548 i86_n3 - Copyright (c) 1988-2017 Flexera Software LLC. All Rights Reserved.

Windows IP Configuration

Host Name . . . . . . . . . . . . : DESKTOP-ONR2F96
Primary Dns Suffix . . . . . 2
Node Type . . . . . . . . . . : Mixed
IP Routing Enabled. . . . . . : No
WINS Proxy Enabled. . . . . . . . : No
Ethernet adapter Ethernet 1:
Connection-specific DNS Suffix . :
Description . . . . . . . . . . . : TAP-Windows Adapter V9
Physical Address. . . . . . . . . : cB-£f7-50-76-17-62
DHCP Enabled. . . . . . . .. .. : Yes
Autoconfiguration Enabled . . : Yes
Link-local IPvé Address . . . . . : feB0::d817:8££0:36ba:f33b%15 (Preferred)
IPv4 Address. . . . . . . . . . . : 10.164.235.44(Preferred)

Subnet Mask . . . . . . . . .
Lease Obtained. . . . . . . .
Lease Expires . . . . . . . .
Default Gateway . . . . . . .
DHCP Server . . . . . . . . .
DHCPVE IAID . . . . . . . . .
DHCPV6 Client DUID. . . . . .

1 255.255.255.0
: 25 March 2020 09:31:50
: 25 March 2021 09:31:50

: 10.164.235.254
: 755040169
: 00-01-00-01-24-63-31-EE-C8-F7-50-76-17-62

DNS Servers . . . . . . . . . . . : 10.162.235.1

NetBIOS over TCPiP. - . - « . . . : Enabled
Ilmhostid: License service failed to return VM attributes. (-210,14706) - The FlexNet Licensing Service does not appear to be running
#

# To obtain your license, email the contents
# of this file to licencing@ldra.com

# including your Customer ID in the subject
# field.

*

-

Reply to the received email attaching this .info file.

If you are requesting a Networked license, a license other machines can use by connecting
to the license server running on this machine, then a suitable IP range needs to be provided.
E.g. 192.168.1.*, this IP range should cover the potential users of this license. Multiple IP
ranges can be provided.

If the license is to be standalone, no IP ranges are needed. Just send the generated .info
file.
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Installing a license.ldralic

If your license file has been provided as an email attachment named license.ldralic, follow
the instructions in this section. When installation is complete drag/drop this license.ldralic
file onto the License Configuration Dialog.

Note, this requires administrative privileges, if you do not have these or this process
fails, see Installing Standalone License Manually.

Name L1 LDRA License Configuration 10.0.0 70X

[ ticense. ldra \
~

License Status

N Conttrol Fie Status x Install Madify
U o ontrol Fil -

B
Control File
n

©

tact LDRA
* If you have nat yet received your License Fles, £+ COPY he ‘Request Licznse” aption n the Contact section. Please
provide your Company Name and LDRA Customer 1D number (if known).

Environment

7 Cghtral File or Contact LORA for Assistance.
- +d License idra” (Evaluation) or toolsuite.ct (Purchase) either by email
vely bromse to the fle using the Browse button in the Control Fie

Cor

m Vitual Memory alocation of 1300V,

Current Virtual Memory Allocation - 2368
Documentation
Licensing Guide:

Instalation Guide

<

The license.ldralic file can also be double clicked to install the license. If nothing happens
when you drag/drop the license onto the dialog, make sure you have administration rights.

The FlexLM section will be selected automatically and the FlexLM license will be installed.

. LDRA License Configuration 10.... ? >

Starting FlexLM Server...

The FlexLM Service has Started

Close
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When licensing is completed the summary tab should show two green ticks, this shows that
licensing has been successful.

\.J LDRA License Configuration 10.0.0 7 *
o License Status - LDRA Licensing is now Complete
Sy Control File Status 4
FlexLM Server Status 4
Control File System Requirements

LDRA requires a minimum Virtual Memory allocation of 1800MB.

¢

Current Virtual Memory Allocation - 2368+

s
@

B
=

Customer Information

Company Place LDRA Userstring & CUSTID Here
Contact LDRA CompanyID  Customer ID

Purchase Type  Purchase Type
Vendar Vendor Mame

¢

. Support Contact support@|dra.com
Environment

Documentation
Licensing Guide

Installation Guide

© 2024 11
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Installing Standalone License Manually

If you have issues installing the license.ldralic automatically, the steps below can be
followed to install the license manually.

Open the license.ldralic in a text editor, e.g. notepad.

* LDRA Control File *

R — *

* w

* *
COMPANY : LDRA

CUSTID 001

LOCATION : Portside

PURTYPE : EVAL

LICTYPE : FTYPE

VENDOR : LDRA

SUPPORT : supportRldra.com

VERSION : 10.0.0

LENGURGE : C/C++

PHASES : MSA CMP DFL XRF INF DOAR CON ESA DYN DST PAN CVF
MODULES : TBSAFE TBEMISRA TBPUBLISH TBEVOLVE TBSTATIC
MODULES : TBRUN TBDICT TBEXTREME TBMEM TBSECURE TBVISION
MODULES : TBTARGET TBGUI TBFLOW TBMANAGER

MODULES : TBGLHSUPPORT TBGLHCOMPARE TBBUILDTEST TBBUILDSCRIPT TBTLFTEST
MODULES : TBGLHAPI TBFARMMONITOR TBMSCRIPT TBMAKELOGPARSER

MODULES : TBREPORTS TBDIAGRAM

PRSNLTY : LDRA

CHECKSUM : CO9B-C0S0-4JCP-KBLJ-CCK4-BWZV-WAR4-0T1C-E9ZY-SVVE

* *
* *
* *

SERVER DESKTOP-ONR2F96 DISK_SERIAL_NUM=4049%bf0

VENDOR LDRA

PACKAGE Win_C/C++_Tool_suite LDRR 10.00 \
COMPONENTS="Win_C/C++_Testbed:10.00 Win C/C++ TBGUI:10.00 \
Win_C/C++_TBDIAGRAM:10.00 Win C/C++_TBFLOW:10.00 \
Win_C/C++_TBGLHAPI:10.00 Win_C/C++_LRVISION:10.00 \
Win C/C++ LDRArules:10.00 Win C/C++ DYNAMIC:10.00 \
Win_C/C++ TEMISRA:10.00 Win_C/C++ TBSAFE:10.00 \
Win_C/C++_TBRUN:10.00 Win_C/C#+_ TBEXTREME:10.00 \
Win_C/C++ TBPUBLISH:10.00 Win_C/C++ TBEVOLVE:10.00 \
Win_C/C++_TBREPORTS:10.00 Win_C/C++_TBVISION:10.00 \
Win_C/C++_TBsecure:10.00 Win_C/C++_TBmem:10.00 \
Win_C/C++_TBGLESUPPORT:10.00 Win_ C/C++_TBBUILDTEST:10.00 \
Win_C/C++_TBTLPTEST:10.00 Win_C/C++_TLPconfig:10.00 \
Win_C/C++ TBFARMMONITOR:10.00 Win_C/C++_ TBGLHCOMPARE:10.00 \
Win_c/C++_Dyndflow:10.00 Win_C/C++_ LDREGenTCF:10.00 \
Win_ C/C++ TBMAKELOGPARSER:10.00 Win C/C++ TBEXCLUDE:10.00 \
Win_C/C++_TBMANAGER:10.00 TBMANAGER:10.00 TBOFFICE:10.00 \
LDRALAUNCHER:10.00 " OPTIONS=SUITE SIGN="002A& 6378 1DD4 SACF \
68E5 5A62 6F93 1F00 AFS%8 B894E 4762 EDF® 28C% BOFF 1B%C"

FEATURE Win_C/C++_Tool_suite LDRE 10.00 23-jul-2020 1 \
HOSTID="INTERNET=155.56.%.* ANY" DUP_GROUP=UHV \
ISSUER=1licencing@ldra.com ISSUED=25-Mar-2020 START=25-Mar-2020 \
SIGN="006B ED24 65C0 ASD3 41A4 4E47 A000 2347 BCED 32D3 \
9R0E RCOD 8793 F8CD"

PO

The license.ldralic contains both license files, license.dat and CTL file. These are
separated by the ~symbol.

Copy the contents above the ~ symbol to a new file.

© 2024 12
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Save this file dependent on the LDRA product installed:

Product

LDRA tool suite

LDRAcover
LDRArules

LDRArules-mplabx

LDRAunit

CTL File name

toolsuite.ctl
Idracover.ctl
Idrarules.ctl
Idrarules-mplabx.ctl

Idraunit.ctl

Place the CTL file in the installation directory, replacing the placeholder file. e.g.

| = | LDRA_Toolsuite_C_CPP_10.0.0 - x
Home Share View hd ﬂ
« v <« 05(C) » LDRA_Toolsuite C_CPP_10.0.0 » v | D 2 Search LDRA_Toolsuite_C_C...
Mame " Date modified Type Size ~
> #* O @' toolsuite.ctl 16/07/2020 10:55 CTL File 2KB
> fLC Toelsuiteperspectives.dll 22/05/2020 10:45 Application exten... 381 KB
D’ True.dat 22/05/2020 10:45 DAT File 1KB
> @O D’ TAT_MEMU.DAT 22/05/2020 10:45 DAT File 6 KB
> I TF @' Tet_menu_b.dat 22/05/2020 10:45 DAT File 6 KB
o @' Tet_menu_p.dat 22/05/2020 10:45 DAT File b KB
’ Q N Unicodeutil.dll 22/05/2020 10:45 Application exten... 275 KB
[#5] Userstandards.exe 22/05/2020 10:45 Application 85 KB
[#5] Userstandards_combined.exe 22/05/2020 10:45 Application 47 KB
[#5] Userstandards_hungarian.exe 22/05/2020 10:45 Application 42 KB
[55] Userversion.exe 22/05/2020 10:45 Application 24 KB
Q’ Usr_stnd.dat 22/05/2020 10:45 DAT File 5KB
[5] Validexh.exe 22/05/2020 10:45 Application 181 KB
[~ - A ime immmn e e e R

380 items 1 item selected 1.22 KB

W
==

In the license.ldralic file, copy the contents below the ~ symbol into a new file, save this file

as license.dat.

Place the license.dat file, in the "flexim\ftype" (Windows) or “flexIm” (Linux) folder in your
installation directory e.g.

C:\LDRA_Toolsuite_C_CPP_10.0.0\FlexIm\Ftype\license.dat

~/ldra_toolsuite_c_cpp_10.0.0/flexIm/license.dat

Run the appropriate install file for your OS:

Start_LicenseServer.bat for Windows

Install_licenseService.bat to install as a service on Windows (requires Admin

rights)

Start_licenseserver.sh for Linux servers.

13
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Testing the license

[DRA

Launch an LDRA Application e.g. TBvision, when prompted with the Flexnet License Finder
dialog, select Specify License Server System and click Next. Enter the name of your

machine and click Next.

FlexxMet License Finder 4

“our application was not able to obtain a license
becauze the FlexMet licenze server manager
could not determing where ta find the licensing
data it needs. Please choose one of the
followina:

%' Specify the License Server Spstem
i~ Specify the License File

Copyright [] Flexera Software LLC

<Back | I et I

Cancel

FlexMet License Finder hod

Enter the Computer Mame of the License Server
System. [Contact your System Administrator if pou
do ot know this.]

2r000EsERVER

Cancel <Back

Click Finish

FlexMet License Finder =

The FlexMet license finder
has completed.

Prezs Fimsh to return to
the application.

Cancel <Back

The Select file dialog should now be displayed and licensing has been completed.

Should you face any issues please refer to the Troubleshooting section. If you require further
assistance, please contact licencing@I|dra.com.

If this dialog keeps appearing after you have entered the information, the license server was
not found. The values you enter in the dialog are only saved upon a successful connection.
Check that the license server is running and that the ports are open.

14
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License Server Setup via a License.dat

Server Installation

Firstly, the FlexLM Server Tools will need to be installed on your chosen server. These will
have been supplied via email entitled LDRA FlexLM License Manager Utilities (Stage 1). If
you have not received these, you can download them from the below link:

http://lwww.ldraftp.com/licensing/Download.htm

The FlexLM tools should be extracted to a suitable location e.g. C:\FlexLM\ or
/home/$user/flexim/

The next step is to install the license.dat file, this file will have been supplied via email
entitled LDRA FlexLM License Delivery.

For Windows servers, copy this license.dat file into the FTYPE or LTYPE directory as
specified in the email. e.g. C:\FIexXLM\FTYPE or C:\FlexLM\LTYPE.

For Linux, macOS and Solaris servers, copy this file to the FlexLM directory e.g.
/home/$user/flexim.

Adjust the above paths depending on the location you installed the FlexLM Server Tools.

Note: A "dummy" license.dat file will be present and should be overwritten.

Starting the Server

Run the appropriate install file for your OS:

Start_LicenseServer.bat for Windows

Install_licenseService.bat to install as a Windows Service on Windows
Start_licenseserver.sh for Linux / macOS / Solaris servers.

Windows Servers, make sure the above batch file is run from the correct directory FTYPE
or LTYPE as specified in the LDRA FlexLM License Delivery email.

Make sure you have Administration rights, see the Troubleshooting section for more
information.

For Advanced users, the FlexLM End User Guide (Licensingenduserguide.pdf) contains
more commands, this guide is located in the FlexLM directory.

Windows Servers

In order for the FlexLM server to be started upon a reboot one of the following options needs
to be taken:

¢ Install the FlexLM server as a service. (Requires admin rights)
To install the FlexLM server as a service run the Install_LicenseService.bat batch file.
Check that the service "LDRA License Manager" has been successfully created.
If not, you may require temporary administrative privileges.

o Runthe Start_LicenseServer.bat batch file automatically upon logging into Windows.

2024 15
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To do this add a shortcut to the script in the below directory:
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\StartUp

The license server will then be automatically started when Windows is restarted.

Linux Servers

If you require your license server to automatically start when your system is booted you can
create a script in the /etc/init.d/ directory.

Create a script in the directory /etc/init.d/, e.g. Idra_flexIm_startup

In this script call the start_licenseserver.sh script, be sure to include the full path to the
script.

Make the script executable, sudo chmod 755 /etc/init.d/ldra_flexIm_startup
Register the script to be ran at startup, sudo update-rc.d Idra_flexIm_startup defaults

If you only require the license server to be started upon login to the machine, add the script
to the end of the .bashrc file.

© 2024 16
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Setting up the Client Machines

Now the FlexLM server is up and running, the client (user) machines will have to be setup to
access the server.

These steps will need to be repeated on every client machine.

Firstly, place the *.ctl file in the installation directory. This will have been sent via emalil
entitled LDRA FlexLM License Delivery. Alternatively drag drop the *.ctl file onto the
License Configuration dialog.

MName

License Status

L @
M Control File Status /] x Install Modify
v . A
S
‘ ' DRA Control Filz \4
Flease nstall Mo "L

your existing Control File or Contact LDRA for Assistance.
Your LDRA Contral File

@ toolsuite.ctl ~

Control Fil
ontrethie din a file named "License.ldra”™ (Evaluation) or toolsuite. ctl (Purchase) either by email
or in your Delivery Shi

) Drag/Drop the file diralternam'\relyI browse to the file using the Browse button in the Control File
u section. + Copy

Contact LDRA
If you have not yet received your License Files, please use the "Request License™ option in the Contact section. Please
provide your Company Name and LDRA Customer ID number (if known).

Environment System Requirements

LDRA requires a minimum Virtual Memory allocation of 1800MB.

To enable LDRA to check out a license from the license server across a network an
Environment Variable, LDRA_LICENSE_FILE, is required. (clients only)

From the License Configuration dialog select the FlexLM tab and select the Network radio
button. Enter the value for the variable in the format, port@host i.e. 27000@myhost.

\.J LDRA License Configuration 10.0.0 ? X
‘ ' FlexLM
Summary () Standalone - Install/Configure FlexLM services on this machine
(@) Metwork - Connect to a FlexLM server across a Network.
Control File Network

Below are the values for the User Environment Variable, LDRA_LICENSE_FILE.

Values should be of the form port@host e.g. 27000@hostname

FlexLM "y 27000@SERVER
Contact LDORA
e 270002192, 158.0.24) || Add Server

Environment

The default port is 27000, if you have changed the port adjust the variable accordingly. See
Configuring Ports for more information on how to set the ports FlexLM uses.

The IP of the server can be used instead of the hostname i.e. 27000@192.168.0.24.

2024 17
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To enter the Environment Variable, you must have Administrative Privileges.

The Environment Variable can also be set from the System Properties > Advanced >
Environment Variables. (Search for Environment Variable in Windows Search)

Best match
Iy Edit the system environment
" variables e
Control panel =
Settings Edit the system environment variables
Control panel
4 Edit environment variables for your N
account
search the web = Open
A environ - see web results >
Documents - SharePoint (5+)
O environ|
System Properties % || Environment Variables x
Computer Name  Hardware Advanced  System Protection  Remate User variables for [
Varizble Value
You must be logged on as an Administrator to make most of these changes
MOZ_PLUGIN_PATH C:\Program Files (x86)\Foxit Software\Foxit Reader\plugins'
Performance OneDrive C\Users\AndrewCook\ OneDrive - LDRA Ltd
Visual effects. processor scheduling. memory usage. and virtual memory OneDriveCommercial CA\Users\AndrewCookiOneDrive - LDRA Ltd
Path CaAUsers\AndrewCookiAppDataiLocal\Microsoft\WindowsApps:
TEMP Ci\Users\AndrewCookiAppDats\LocalTemp
ST ™R Ci\Users\AndrewCookiAppDats\Local\Temp
User Profiles
New... Edit.. Delet
Desktop settings related to your sign4n e ‘ ‘ ‘ | b
New User Variable X
.
Startup and Recavery Variable name: \ LDRA_LICENSE_FILE \
System startup, system failure, and debugging information Variable value: ‘ 27000@SERVER] ‘
| BrowseDirectory.. | | BrowseFile..
PROCESSOR ARCHITECTURE  AMD&4 &
Environment Variables..
New. | Edit. | Delete |
iz oy

Licencing is now completed, and the License Configuration dialog should show 2 green

ticks.
. LDRA License Configuration 10.0.0 7 X
o License Status - LDRA Licensing is now Complete
Summary Control File Status v
FlexLM Server Status &.."
Control File System Reguirements

Test the license by opening an LDRA application e.g. TBvision and, if licensing is successful
the application will open, check you can load in a file if so, licensing is complete. If it has not
been successful check the Troubleshooting section for more information.

On Linux the variable is stored in the file ~/.flexImrc

iR EBEEFa A QA=2XO
LDRA_LICENSE FILE=27008@hostname
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Additional Configuration

Configuring Ports

The FlexLM server uses two ports to communicate. The first port the FlexLM Server uses is
the first available port between 27000 and 27009. You can obtain the current port number by
inspecting the ldra.log file, this log file is located in the same directory as you license.dat.
Note: for networked licenses this log file is located on the server only.

(Ingrd) -
(Imgrd)  Please Note:

(1ngrd)

(lmgrd) This log is intended for debug purposes only.
(Imgrd) In order to capture accurate license

(Imgrd) usage data into an organized repository,

(lmgrd)  please enable report logging. Use Flexera Software LLC's
(1lmgrd) software license administration solution,
(Imgrd)  FlexNet Manager, to readily gain visibility
(Imgrd)  into license usage data and to create

(Imgrd)  insightful reports on critical information like
(Imgrd)  license availability and usage. FlexNet Manager
(lmgrd) can be fully automated to run these reports on
(1lmgrd) schedule and can be used to track license
(Imgrd)  servers and usage across a heterogeneous
(Imgrd)  network of servers including Windows NT, Linux
(lmgrd)  and UNIX.

(1mgrd)

(IMGTA) == mmmmmm e oo e o e e e e
(1mgrd)

(1ngrd)

(Imgrd) Server's System Date and Time: Thu Jul 1€ 2020 11:01:25 GMT Daylight Time
(lmgrd) pid 9940

(lmgrd) SLOG: Sumary LOG statistics is enabled

(Imgrd) Detecting other license server manager (lmgrd) processes...

(Imgrd) Done rereading

(lmgrd) PlexNet Licensing (v11.15.0.0 build 215546 186 n3) started on DESKTOP-ONR2F3E (IBM BC) (7/16/2020)
(Imgrd) copyright (c) 1%88- 2017 Flexera software LLC. All Rights Reserved.

(imgrd) World Wide Web: ht

(1mgrd) ge.dat
(1ngrd)Ingrd tcp-port 27000

(Imgrd)
(1ngrd) (Blmgrd-SLOGE) === LMGRD ===

(lmgrd) (@lmgrd-SLOGR) Start-Date: Thu Jul 16 2020 11:01:28 GMT Daylight Time

(lmgrd) (@lmgrd-SLOGR) PID: 9940

(lmgrd) (@lmgrd-SLOGE) LMGRD Version: v11.15.0.0 build 215548 i86_n3 ( build 215548 (ipvé))
(lmgrd) (Elmgrd-SLOGE)

(Ingrd) (Blmgrd-SLOG@) === Network Info ===
(lmgrd) (@lmgrd-SLOGR) Listening port: 27000
(lmgrd) (8lmgrd-SLOGR) v

The second port FlexLM uses is randomly selected every time the server is restarted. You
can obtain the current port number by inspecting the ldra.log file.

u 02: 43 (LDRR) Win_C/C++_Tool_suite (consisting of: Win_c/C++_Testbed ~
1:02:43 (LDRA) Win_C/C++_TBGUT Win_C/C++_TBDIAGRAM Win_C/C++_TEFLOW
(LDRA) Win_C/C++_TBGLHAPI Win_C/C++ DYNAMIC Win C/C++_TBHIS

(LDRR) Win C/C++ TBMISRR Win C/C++ TBSAFE Win C/C++ TBRUN

(LORA) Win_C/C++_TBEXTREME Win_C/C++_TBPUBLISH Win_C/Ct+_TBEVOLVE

(LDRR) Win_C/C++ _0BJBOK Win_C/C++ TBREPORTS Win C/C++_TBVISION

(LORR) Win_C/C++_TBsscure Win C/C++ TBmem Win C/C++ TEGLHSUFFORT

(LDRA) Win_C/C4+4_TBBUILDTEST Win_C/C++_TBTLPTEST Win_C/C++_TLPGonfig

(LDRR) Win_C/C++_TBFARMMONITOR Win_C/CT+_TBGLHCOMPRRE Win T/C++_Dyndflow

(LDRR) mnicfc*wiwnnsen'rcr Win_C/C++_TBMAKELOGPARSER Win_C/C++_TBEXCLUDE

(LDRR) Wi +_TEMANAGER TEMANAGER  TBOEFICE

101 {LDRR) HER)

102 EX [ERS are O

104 queficy is 240 minute(s).
105 update pau interval is 600 seconds.

106 : Activation borrow reclaim percentage is 0.
107 (LDRR) (BLDRA-SLOGE)

108 (LDRR) (BLORA-SLOGE) === Vendor Dasmon mes=

109 (LDRR) (BLCRA-SLOGR) Vendor daemon: LDRA

(LDRA) (RLDRA-SLOG@) Start-Date: Thu Jul 16 2020 11:02:43 GMT Daylight Time

(LDRA) (BLORA-SLOGE) PID: 19872

(LDRR) (BLDRA-SLOGE) VD Version: v11.15.0.0 build 215548 186 n3 ( build 215548 (ipvé))
(LDRA) (BLDRA-SLOGE)

(LDRR) (RLDRA-SLOGR) === Startup/Restart Info ===
(LOAR) (RLDRA-SLOGE) Options file used: None
(LDRA) (BLDRA-SLOGE) Is vendor daemon a CVD: No
(LDRR) (BLDRA-SLOGE) Is FlexNet Licensing Service installed and compatible: No

(LDRA) (PLORA-SLOGE) FlexNet Licensing ssrvice version: -NA- ~

BLSEO0o00Sn00SBRSB0088058888

11:02:4

These ports can be specified by editing the license.dat file. The license server must be
stopped to change the ports used.

In order to set/amend the ports the server must be stopped. Run Stop_licenseserver.bat
(Windows) or Stop_licenseserver.sh (Linux).

Carefully add the first port to the SERVER line:
SERVER fangtooth 123aaa456bbb 27005

Carefully add the second port to the VENDOR line:
VENDOR LDRA port=1234

Start the server and view the Idra.log file to view the updated ports.
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(Imgrd)
(1mgrd)
(1mgrd)
(imgrd) Server's System Date and Time: Thu Jul 16 2020 11:04:13 GMT Daylight Time

(Imgrd) pid 27120

(lmgrd) SLOG: Summary LOG statistics is enabled.

(Imgrd) Done rereading

(Imgrd) FlexNet Licensing (v11.15.0.0 build 215548 i86_n3) started on DESKTOP-ONR2F96 (IBM PC) (7/16/2020)
(lmgrd) Copyright (c) 1988-2017 Flexera Software LLC. All Rights Reserved.

(lmgrd) World Wide Web:

(1mgrd) g
(lmgrd) (@lmgrd-SLOGR) === LMGRD
(lmgrd) (@lmgrd-SLOG@) Start-Date: Thu Jul 16 2020 11:04:13 GMT Daylight Time

(lmgrd) (@lmgrd-sLoG@) PID: 27120

(imgrd) (@lmgrd-SLOGE@) LMGRD Version: v11.15.0.0 build 215548 i86_n3 ( build 215548 (ipvé))
(Imgrd) (@lmgrd-sLoGE)

(lmgrd) (@lmgrd-SLOG@) Network Info
(lmgrd) (@lmgrd-SLOG@) Listening port: 27005

(imgrd) (@1lmgrd-SLOGE)

(Imgrd) (@lmgrd-SLOGR) === Startup Info ===

(Imgrd) (@lmgrd-SLOGE) Is LS run as a service: No

(lmgrd) (@lmgrd-SLOGE) Server Configuration: Single Server

(imgrd) (@lmgrd-SLOGR) Command-line options used at LS startup: -c license.dat -1 ldra.log
(lmgrd) (@lmgrd-SLOGR@) License file(s) used: license.dat

(lmgrd) (@lmgrd-SLOGE)
(lmgrd) SLOG: FNPLS-INTERNAL-VL1-4096
(lmgrd) Starting vendor daemons

(lmgrd)fStarting vendor daemon at port 1234
(1mgrd)\Using vendor daemon port 1234 specified in license file
(Imgrd) SE& pid 8896)

(LDRA) SLOG: Summary LOG statistics is enabled.

(LDRA) SLOG: FNPLS-INTERNAL-CKET1

(LDRR) SLOG: VM Status: 0

(LDRR) SLOG: FNPLS-INTERNAL-CKETS

(LDRR) SLOG: TPM Status: 0

(LDRR) SLOG: FNPLS-INTERNAL-CKPT6

(LDRR) Server started on DESKTOP-ONR2F96 for:

(LDRR) Win_C/C++_Tool_suite (consisting of: Win_C/C++_Testbed
ITRORY Win M/res TRANT Win A/C4i TANTACDAM Win ~/rssi TAETAM
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Updating the License Server

You may receive an updated license.dat, this could be for a feature upgrade, license
extension or version upgrade.

When updating the server, backup up your old license.dat so you can revert to this should
you face any transition issues.

Copy the new license.dat in its place. Add any ports or additional options you had specified
in the previous license.dat. The re-read will fail if the new license.dat does not use the same
ports as the previous license.dat.

Run the Re-Read_LicenseFile.bat (Windows) or re-read_licensefile.sh (Linux), this
updates the license server for the new license.dat.

When the re-read is complete the license is updated and ready for use, check the ldra.log
file for any errors. If the license server is not updated after the re-read has been performed,
try stopping the license server and then starting it again.

NOTE: if your license expired the license server may have stopped entirely, in this case the
re-read will not be sufficient to update the license server. In this scenario you should start the
license server.

If a new CTL file was provided with the license.dat, make sure that all the clients are
updated to use the new CTL file.

If you face any issues check the Troubleshooting section or contact licencing@ldra.com.

License Servers are Backwards compatible. See Backwards Compatibility.
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Changing the License Server.

If you need to change the server your license is hosted on, a request should be made to
licencing@ldra.com with the new server information.

Copy the FlexLM Server Tools from the old server to the new server and run the
Get_licenseinfo.bat or get_licenseinfo.sh file to generate a .info file containing the new
server information. Email this .info file with your server change request along with your
Customer ID.

If you are unable to copy the FlexLM tools from the old server, please request for a new
download link for the FlexLM Server Tools to be sent.

You will then be sent a new license.dat and Toolsuite.ctl for use with the new server.
Follow the steps in Installing a Network License for the new server.

The client machines will need updating with the new Toolsuite.ctl and the Environment
Variable LDRA_LICENSE_FILE will need updating to point to the new server.

Updating the Environment Variable (Windows)

To update the Environment Variable, open Control Panel and search for Environment
Variable (Windows 7) or from System Properties > Advanced > Environment Variables.

x

Variable Value
MOZ_PLUGIN_PATH C:\Program Files (x86)\Foxit Software\Foxit Reader\plugins\
OneDrive ;

OneDriveCommercia
Path

TEMP

™R

New User Variable X

Variable name: ‘ LDRA_LICENSE_FILE ‘

Variable value: [ 27000 seRvER] |

| BrowseDirectory.. | | BrowseFile.. |

‘ PROCESSOR ARCHITECTURE _ AMDG4

New. || Edt. || Delte |

Updating the Environment Variable (Linux/macQOS)

To update the Environment Variable, edit the home/$user/.flexImrc file

M EBEEFRAGEQEXO
LDRA LICENSE FILE=27000@hostname

-:::”- -fleximrc AL L2 LG e | I e eV e

WU IZITINAOEQLUEXO

-

LORA LICENSE FILE=27000@NEWhostname

°;' i**- .flexlmrc AL L2 (Fundamental) -« ---veoeeevereensnnsd
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FlexID Dongles

If you are licensed using a FlexID dongle, make sure the dongle drivers are installed
(License Server Only). If you do not have the dongle drivers request the installer from
licencing@ldra.com.

Windows
Download the Windows dongle drivers from LDRA’s FTP site.

View the readme.html for details on installing the drivers, ensure the dongle is not plugged
in whilst installing the drivers. Ensure the provided DLLs are copied to the correct locations.

Linux

Install the relative package for your distribution (.rpm .deb), make sure the dongle is not
plugged in when install the dongle drivers.

If you cannot install using the package, download the Manual Script Installer. View the
Readme.html for more information.
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Troubleshooting

Should you face any issues during the licensing process, please check this section for
solutions prior to contacting licencing@ldra.com.

The ldra.log file

The Idra.log file is useful for diagnosing any errors and should be included in any support
requests to licencing@Ildra.com.

The Idra.log file is created when a server is started, stopping and restarting the license
server will clear the Idra.log file. The Idra.log file is only available on the license server.

The Idra.log file will be in the same directory as the license.dat on your server unless you
have configured your license server from the default.

An example of the Idra.log file is shown below:

(1mgrd)
(Imgrd)
(1mgrd)
(1mgrd)
(Imgrd)
(Imgrd)
(Imgrd)
(1mgrd)
(1mgrd)
(1lmgrd)
(1mgrd)
(1mgrd)
(1mgrd)
(1mgrd)
(Imgrd)
(1mgrd)
(1mgrd)
(1lmgrd)
(1mgrd)
(Imgrd)
(Imgrd)
(1mgrd)
(Imgrd)
(Imgrd)
(Imgrd)
(1mgrd)
(1mgrd)
(Imgrd)
(Imgrd)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)
(LDRR)

[Tnen

2024

Server's System Date and Time: Thu Jul 16 2020 16:01:06 GMT Daylight Time

pid 28956

SLOG: Summary LOG statistics is enabled.

Done rereading
FlexNet Licensing (v11.15.0.0 build 215548 iB€é_n3) started on DESKTOP-ONR2FS6 (IBM PC)
Copvright (c) 1988-2017 Flexera Software LLC. A1l Rights Reserved.

World Wide Web:
License file(s):

Imgrd tcp-port
(Blmgrd-SLOGE)
(@1mgrd-sSLOGE)
(Blmgrd-sLoGR)
(B1lmgrd-SLOGE)
(@1mgrd-sSLOGE)
(@lmgrd-SLoGE)
(B1lmgrd-sLOGR)
(Blmgrd-sSLOGR)
(Blmgrd-SLOGE)
(@1mgrd-5LOGR)
(Blmgrd-sLoGR)
(Blmgrd-SLOGE)
(@1mgrd-sSLOGE)
(Blmgrd-sSLOGER)
(B1lmgrd-SLOGE)

http://www. flexerasoftware.com
license.dat
27003

=== LMGRD ===

Start-Date: Thu Jul 16 2020 16:01:06 GMT Daylight Time

PID: 28956

LMGRD Version: v11.15.0.0 build 215548 i86 n3 ( build 215548 (ipvé))

=== Network Info ===
Listening port: 27005

Startup Info ===

Is LS run as a service: No

Server Configuration: Single Server

Command-line options used at LS startup: -c license.dat -1 ldra.log

License file(s) used: license.dat

SLOG: FNPLS-INTERNAL-VL1-409%6

Starting vendor daemons ...

Starting vendor daemon at port 1234

Using vendor daemon port 1234 specified in license file
Started LDRE (pid 5532)

SLOG:
SLOG:
SLOG:
SLOG:
SLOG:
SLOG:

Summary LOG statistics is enabled.
FNPLS-INTERNAL-CKPT1

VM Status:
FNPLS-INTERNAL-CKPTS
TPM Status: 0
FNPLS-INTERNAL-CKPT6

0

Server started on DESKTCOP-ONR2F%6 for:

Win C/C++_Tool suite (consisting of:
Win c/c++ TBGUI

Win_C/C++_Testbed
Win C/C++ TBDIAGRAM Win C/C++ TBFLOW

Win C/C++ TBGLHAPI Win C/C++ DYNAMIC Win C/C++ TBHIS
Win_C/C++_TBMISRA Win C/C++_TBSAFE Win_ C/C++_TBRUN

Win C/C++ TBEXTREME Win C/C++ TBPUBLISH Win C/C++ TBEVOLVE
Win_C/C++_OBJBOX Win_C/C++_TBREPORTS Win C/C++_TBVISION
Win_C/C++_TBsecure Win C/C++ TBmem Win_C/C++_TBGLHSUPPORT

Win C/C++ TBBUILDTEST Win C/C++ TBTLPTEST Win C/C++ TLPconfig
Win_C/C++_TBEFARMMONITOR Win C/C++ TBGLHCOMPARE Win_C/C++ Dyndflow
Win_C/C++_LDRAGenTCF Win_C/C++ TBMAKELOGPARSER Win_C/C++_TBEXCLUDE

Win C/C++ TBMANAGER TBMANAGER

LDRALAUNCHER)

TBOFFICE

EXTERNAL FILTERS are OFF

[ATNRA_QT AR

(Ilmgrd) LDRA using TCP-port 1234

(LDRA) SLOG: Statistics Log Frequency is 240 minute(s).
(LDRR) SLOG: TS update poll interval is 600 seconds.
(LDRR) SLOG: Activation borrow reclaim percentage is 0.

(7/16/2020)
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After starting or updating the license server the Idra.log file should be checked for errors.

| 11:28:10 (LDRA) Win C/C++ TBFARMMONITOR Win C/C++ TBGLHCOMPARE Win C/C++ Dyndflow
11:29:10 (LDRA) Win_C/C++ LDRAGENTCE Win_C/C++ TBMAKELOGPARSER Win_C/C++ TBEXCLUDE
11:29:10 (LDRA) Win C/C++ TBMANAGER TBMANAGER  TBOFFICE

© 11:29:10 (LDRR) CHER)
11:29:10 (LDI Wrong hostid on SERVER line for license file:
11:29:10 (L ) license.dat
11:29:10 (L ) SERVER line says 8b729b6001ldd, hostid is "cBf£750761762 4889e7d4d515 4a89%7d4d514 00ffa%a33blé 458%e7d4d514"
11:29:10 (LDRE 1id hestid ERVER 1

11:29:10 (LDRAZ) Disabling 1 license from feature LDRALAUNCHER (00EE 7C24 BR1D 8888 )
11:29:10 (LDRA) Disabling 1 license from feature TBMANAGER (00OEE 7C24 BA1D 8888 )

i 11:29:10 (LDRAR) Disabling 1 license from feature TBOFFICE (0OEE 7C24 BAR1D 8888 )
11:29:10 (LDRA) Disabling 1 license from feature Win_C/C++ DYNAMIC (00OEE 7C24 BAID BB88B )

The above example shows that the hostid of the license server machine does not match the
hostid specified on the SERVER line in the license.dat. Causes for this could be:

e The license.dat is being used on a different machine than it was issued for
¢ Hardware on the machine has changed.

¢ Removal of a laptop docking station can cause this issue if the license was tied to the
mac address for this docking station.

11:37:07 (LDRAR) EXPIRED: Win C/C++ TLPcontiqg

11:37:07 (LDERAL) EXPIRED: Win_CfC++_IBFARMMONITOR

11:37:07 (LDEL) EXPIERED: Win_CfC++_IBGLHCOMPARE

11:37:07 (LDRA) EXPIRED: Win C/C++ Dyndflow

11:37:07 (LDRAR) EXPIRED: Win_CfC++_LDRAGenTCF

11:37:07 (LDRAR) EXPIERED: Win_CfC++_IBMAKELOGPARSER

11:37:07 (LDRAR) EXPIERED: Win_CfC++_IBEXCLUDE

11:37:07 (LDRA) EXPIRED: Win_CfC++_IBMANAGER

11:37:07 (LDEAR) EXPIRED: TBMANAGER

11:37:07 (LDEAR) EXPIRED: TBOFFICE

11:37:07 (LDRA) EXPIRED: LDRALAUNCHER

11:37:07 (LDRR) License server system started on DESKTCP-ONR2ZF%G
11:37:07 (LDRR) No features to serve, exiting

11:37:07 (LDRZ) EXITING DUE TO SIGNAL 27 Exit reason 4

11:37:10 (lmgrd) LDRA exited with status 27 (No features to serve)
11:37:10 (lmgrd) LDRA daemon found no features. Please correct
11:37:10 (lmgrd) license file and re-start daemons.
The above example shows that the license has expired, this is most common in evaluations
and you should contact your LDRA Sales Representative if you need an extension.

The log file will show the time and the user that checked out or returned a license for each
feature. The user is recorded in the format username@hostname e.g. General@fantooth
where General is the Windows username and fangtooth is the hostname of the client
machine.

Unsuccessful attempts will be recorded in the Idra.log file with DENIED.

101 16:39%9:38 (LDRZ) (ELDRR-SLOGE)
102 16:39:52 (LDRA) TCP_NODELAY NOT enabled

103 16:39:52 (LDRA) DENIED: "Win C/C++_Tool suite" User@DESKTOP-ONRZF96 (Invalid host. (-9,333))
104 16:39:52 (LDRAE) DENIED: "LDRALAUNCHER" UserBDESKTOP-ONR2ZFS6 (Invalid host. (-9,333))

The reason for the failure is outputted to the Idra.log file, in the example above the reason
Invalid Host is given. This means that there is a mismatch in host information between the
license file and the client machine.

Further information on error codes, their causes and resolutions can be found in this
Troubleshooting section.
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Successful license check outs are indicated in the Idra.log file by OUT, returned licenses are
indicated by IN.

18:03:40 (LDRA) (@LDRA-SLOGR)
18:03:52 (LDRER) TCP_NODELAY NOT enabled

18:03:53 (LDRA) OUT: "m C/C++ TBVISION" USER1EMACHINEL
168:03:53 (LDRR) OUT: "m C/C++ TBSAFE" USERIE@MACHINEL
18:04:24 (LDRE) OUT: "LDRALAUNCHER" USER3E@MACHINE3
18:04:25 (LDRR) OUT: "m C/C++ TBVISION" USER2@MACHINEZ
18:04:25 (LDER) OUT: "m C/C++ TBSAFE" USER2@MACHINE2
18:04:36 (LDRA) OUT: "m C/C++ Testbed" USERIE@MACHINEL
18:04:36 (LDRA) OUT: "m C/C++ DYNAMIC"™ USER1@MACHINEL
18:04:36 (LDRA) OUT: "m C/C++ Dyndflow" USER1E@MACHINE1L
18:04:50 (LDRA) OUT: "m C/C++ Testbed" USER1EGMACHINEL
16:04:50 (LDRR) OUT: "m C/C++ DYNAMIC" USER1EMACHINEL
18:04:50 (LDRAZ) OUT: "m_p/C++_Dyndflow" USER1EMACHINE1
18:05:04 (LDRR) OUT: "m C/C++ Testbed" USERIE@MACHINEL
18:05:04 (LDER) OUT: "m C/C++ DYNAMIC"™ USERI@MACHINEL
18:05:04 (LDRA) OUT: "m_p/C++_Dyndflow" USER1EMACHINEL
18:05:15 (LDRZA) OUT: "m C/C++ Testbed" USER3E@MACHINE3
18:05:15 (LDRA) OUT: "m C/C++ DYNAMIC"™ USER3E@MACHINE3
18:05:18 (LDRA) OUT: "m C/C++ Dyndflow" USER3@MACHINE3
168:05:18 (LDRR) OUT: "m C/C++ TBSAFE" USER3E@MACHINE3
18:05:19 (LDRA) OUT: "m_p/C++_IBMISRA" USER3@MACHINE3
18:05:19 (LDRA) OUT: "m_C/C++_IBR " USER3EMACHINE3
18:05:19 (LDER) OUT: "m C/C++ TBPUBLISH" USER3E@MACHINE3
18:05:20 (LDRR) OUT: "m C/C++ TBEXTREME" USER3@MACHINE3
18:05:20 (LDRA) OUT: "m C/C++ TBMANAGER" USER3@MACHINE3
18:05:20 (LDRA) OUT: "m C/C++ TBGUI" USER3EMACHINE3
18:05:24 (LDRA) IN: "m C/C++ Testbed" USER3E@MACHINE3
16:05:24 (LDRR) IN: "m C/C++ TBMANAGER" USER3E@MACHINE3
158:05:24 (LDRA) IN: "m_C/C++_IBGUI" USER3EMACHINE3
158:05:24 (LDRA) IN: "m_p/C++_DYNAMIC" USER3EMACHINE3
18:05:24 (LDER) IN: "m C/C++ TBMISRA" USER3@MACHINE3
18:05:24 (LDRR) IN: "m C/C++ TBSRFE" USER3@MACHINE3
18:05:24 (LDRZ) IN: "m_C/C++_ TBRUN" USER3E@MACHINE3
18:05:24 (LDRA) IN: "m C/C++ TBEXTREME" USER3@MACHINE3
18:05:24 (LDRA) IN: "m C/C++ TBPUBLISH" USER3@MACHINE3
16:05:24 (LDRR) IN: "m C/C++ Dyndflow" USER3EMACHINE3

Contacting licencing@Idra.com

When contacting licencing@ldra.com please include the Idra.log file along with as much
information on the issue as possible. Describe the error message you received, where
possible include a screenshot of the error message.

Please include your Customer ID in all emails to LDRA, your Customer ID can be found in

your CTL file.

L e i e e e e e
* LDRA Control File *
£y *
£ &
£y *

e
COMPRENY @ LDERL

CUSTID

LOCATION : Portside UE

FPURTYPE : PEERPETUAL
LICTYPE : FTYPE
VENDOE. : LDER

The more details you can provide in your email, will help us to resolve the issue more
efficiently.
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The LicenseServerStatus.log file

The LicenseServerStatus.log file will display the licensed features that are being issued by
the license server. The number of licenses available and in use for each licensed feature is
displayed.

The LicenseServerStatus.log can be viewed from the client machine.

To view the LicenseServerStatus.log run the Query_licenseserver.bat (Windows) or
query_licenseserver.sh (Linux)

Alternatively run the following command from the FlexLM directory:
Imutil Imstat -f >LicenseServerStatus.log (Windows)
Jimutil Imstat -f >LicenseServerStatus.log (Linux)

The LicenseServerStatus.log file can be viewed in a text editor.

The LicenseServerStatus.log displays the current usage at time of requesting the
information.

Imutil - Copyright ¢c) 1989-2012 Flexera software LLC. All Rights Reserved.

Flexihle License Manager status on Mon 1/12/2015 12:08 . .

E s12/ Tetal f In Use licenses for this

[betecting Tmgrd processes. feature
License server sTatus: 27000@fangtoot

License file(s) on fangtooth: C:vFlexImyFtypehlicense.dat:

fangtooth: 1icense serwver UP (MASTERD) wl1l.9
vendor daemon status (on fangtooth):

LDRA: UP w1l.12
Feature uwsage info:

Users 0@m_c/c++_TDO'l_suite: (Total of 4 Jicenses issued;  Total of 1 Ticense in usel ) Whe the Ill;:ens‘e’w:s signed out
y and when

"win_C/C++_Tool_suite” w9.50, wvendor: LDRA
nodelocked Ticense, Tocked to Internet address "INTERMET=152.165. 56, %"

< General fangtooth fangtooth (w9.50) (fangtooths27000 201), start Mon 1,12 12:08

Users of win_c/C++_TBvIsIOnN: (Total of 3 Ticenses issued; Total of 1 Ticense in usel)

"WiN_C/ T+ _TEBVISION" w10, 00, wvendor: LDRA
nodelocked 1icense, locked to Internet address "INTERMET=192.168.55,%"

General fangtooth fangtooth (w9.45) (fangtooth/27000 101), start Mon 1,12 12:08

Users DF@ANAGER: (Total of 2 Ticenses issued;| Total of 0 Ticenses in use
. . 0 . - Licensed Features not

Users of win_C/C++_Testhed: (Total of 4 Ticenses issued; Total of 1 Ticense in usel currently in use

"win_C/C++_Testhed" w9.50, vendor: LDRA
nodelocked 1icense, Tocked to Internet address "INTERMET=192.168, 56, %"

General fangtooth fangtooth (we.45) (fangtooth/27000 701), start mon 112 12:08
Users of win_C/C++_TBGUI: (Total of 4 Ticenses dssued; Total of 1 Ticense in used

"wWin_C/C+H+_TBGUI" w9, 50, wvendor: LDRA
nodelocked Ticense, Tocked to Internet address "INTERNET=192.168.56. %"

General fangtooth fangtooth (v9.45) (fangtooth/27000 1801), start mon 1512 12:08

Users Ufm_C;’C++_TECALL: (Total of 4 Ticenses issued; Total of 0 Ticenses in usel

Users of\win_c/C++_TEBFLOw: (Total of 4 licenses issued; Total of 0 1icenses in use

If no features are shown in the log, check the following:
1. The license server is running.
2. The environment variable LDRA_LICENSE_FILE is correct pointing to the server.

3. The client machine’s IP is in the range in the license file. Please note that this log file
will show all FlexLM licenses for all vendors/software not just LDRA.
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Useful Diagnostic Commands

There are a few commands that can help confirm where the issue lies. The FlexLM utilities
come with and executable "Imutil”, this can be used to display the status of license
availability and some diagnostics.

Imutil Imstat -f <FEATURE>, can be used to check the availability of a specific feature. To
check for license usage for the feature LDRALAUNCER, use the command

Imutil Imstat -f LDRALAUNCHER
This will produce the output below

Imutil - Copyright (c) 1989-2017 Flexera Software LLC. All Rights Reserved.
Flexible License Manager status on Tue 12/11/2018 09:44
[Detecting Imgrd processes...]
License server status: 27000@winten
License file(s) on winten: C:\flexIm\Ftypellicense.dat:
winten: license server UP (MASTER) v11.15.0
Vendor daemon status (on winten):
LDRA: UPv11.15.0
Feature usage info:

Users of LDRALAUNCHER: (Total of 63 licenses issued; Total of 2 licenses in
use)

"LDRALAUNCHER" v9.75, vendor: LDRA, expiry: permanent(no expiration
date)

nodelocked license, locked to Internet address "INTERNET=192.168.1.*"
jim jim-PC /dev/tty (v9.75) (winten/27000 1702), start Tue 12/11 9:40
jack jack-PC1 jack-PC2 (v9.75) (winten/27000 1902), start Tue 12/11 9:42

This output shows which License server you have connected to and the version of FlexLM
that the server is using

License server status: 27000@winten
License file(s) on winten: C:\flexIm\Ftype\license.dat:
winten: license server UP (MASTER) v11.15.0
Vendor daemon status (on winten):
LDRA: UP v11.15.0

It shows how many licenses are available for the specified feature and how many are in use

Users of LDRALAUNCHER: (Total of 63 licenses issued; Total of 2 licenses in
use)

It shows information on the latest version the license supports and whether the license is
permanent of if the license has an expiry date.

"LDRALAUNCHER" v9.75, vendor: LDRA, expiry: permanent(no expiration
date)

It shows what the license is locked to, in this example an IP range 192.168.1.*

nodelocked license, locked to Internet address "INTERNET=138.253.*.*"
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The last thing shown is the users that are currently using this feature

jim jim-PC /dev/tty (v9.75) (winten/27000 1702), start Tue 12/11 9:40
jack jack-PC1 jack-PC2 (v9.75) (winten/27000 1702), start Tue 12/11 9:42

The format for this information is:

"user" "hostname (license server/ports)", "date/time of

checkout"

display" "(version)

If the user is accessing a license whilst using remote desktop connection or similar remote
access, the "display" will list the machine the remote session is launched from.
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Invalid CTL file

If you get an error that the CTL file is invalid, firstly check that the version and language
match the installation.

Summary

o

Control File

J LDRA License Configuration 10.0.0 ?

License Status

Control File Status x InstallModify

Your LDRA Control File is Invalid.
Please dick "InstallModify”™ to update your existing Control File or Contact LDRA for Assistance.

Your LORA Control File will be provided in a file named "License.ldra”™ (Evaluation) or toolsuite.ctl (Purchase) either by email

&

Summary

©

Control File

Q

Contact LDRA

¢

Environment

.l LDRA License Configuratiof 10.0.0 ?

Control File Status x

Your LDRA Control File was provided in a file named License.ldra (Evaluation) or toolsuite.ctl (Purchase).

Drag/Drop the file provided into the space below, didk the 'Browse and Install' button or Paste the contents of the file
directly from the email.

R R R R R R R R R R R R R R R R R R R R R R R

“' LDRA Control File *
w E———————— 3 x
w x
w x

R R R R R R R R R R R R R R R R R R R R R R R

COMPANY - LDRA

CUSTID 00l
LOCATION : Portside
EURTYPFE : EVAL
LICTYEE : FIYEE
VENDOR : LDRE

SUPPORT : poport@ldra . com
VERSION

LANGUAGE : C/C++
PHASES : MSA CMP DFL ¥XRF INF DOA CON ESA DYN DST PAN CVFE

Make sure the CTL file has not been altered, improper editing of this file will invalidate it.

If the issue remains, send the CTL file to licencing@ldra.com, include the version of LDRA
you have installed and the language e.g. 9.4.3 C/C++.
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Slow Responses from License Server

A cause of a slow checkout could be due to high ping between the client and the license
server caused by distance between them (geographically) or the routing that the signal
takes.

It could also be caused by having unresponsive license servers in your license path as a
license will be attempted to be obtained from these unresponsive servers before a
successful checkout is found from another server.

You can have multiple license paths in this variable for multiple servers, e.qg.
27000@serverl; 27000@server2;

It will contact these servers in turn, starting with the 1% in the list, if it fails to get a license, it
will retry 3 times, then move onto the next server in the list until it successfully obtains a
license.

So, using the above example, if server?2 is the correct server and serverl was an old server
that is out of commission, the license request would try serverl, fail and retry 3 times before
moving on to the next server in the list and getting a license from server2. This adds an
unnecessary delay to the checkout while the non-existent server is retried.

If you are experiencing slow checkouts of licenses, check your license path for old servers or
incorrect values and remove them.

A license server location is defined via the variable LDRA_LICENSE_FILE.

On Linux this is stored in the file ~/.flexImrc

Flexlmrc

Save

1 LDRA_LICENSE_FILE=27000@192.168.72.11

Remove any unwanted values from this file.

On Windows this is a User Environment Variable.

Envirenment Variables *

User variables for Andy

Variable Value

LDRA_LICEMSE_FILE 27000@192.168.72.49;

OneDrive ChUsers\Andy\OneDrive - LDRA Ltd

OneDriveCommercial ChUsers\Andy\OneDrive - LDRA Ltd

Path ChUsers\Andy\AppDatatLocal\Microsoft\WindowsApps; ChUsers\,...
TEMP ChUsers\Andy'AppDatatLocalh Temp

T™P CAUsersAndy\AppDatatLocal\ Temp

MNew... Edit... Delete
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On Windows this may require you to also search the Windows registry and remove the
unwanted values. If you are unsure at how to use the Registry Editor please speak to your IT

2024

department.

Search the registry for LDRA_LICENSE_FILE.

-' Registry Editor
File Edit View Favorites Help

Computer\HKEY_CURRENT_USER\Environment

w || HKEY_CURRENT_USER Name Tpe Data
g ':;ppE"IE”“ 35) (Default) REG_SZ (value ot set]
4 C°”:° |ep | 85 LDRA_LICENSE_.. REG_SZ 27000@192.168.72.49;
: E:\:{;imi:f 35 OneDrive REGEXPAND SZ  Ci\Users\Andy\OneDrive - LDRA Ltd
‘: T ab| OneDriveComm... REG_EXPAND_S7 C\Users\Andy\OneDrive - LDRA Ltd
Find * ab] Path REG_EXPAMND_SZ FUSERPROFILE®\AppDataLocal\Micresoft\Wind...
_‘_‘_’JTEMP REG_EXPAND_SZ %USERPROFILESS\AppData'Local\Temp
Find what: |LDHA,LICENSE7FILE | ‘ Find Mext ‘ ab| TMP REG_EXPAND_SZ USERPROFILESS\AppData\Local\Temp
Look at Cancel
Keys
Walues
Data
[ Match whole string only

This may occur in several places so search for additional instances.

If you find a value that needs editing, right click on the LDRA_LICENSE_FILE and select

Modify.
Mame Type Data
b (Default) REG_SZ fvalue not set)
LDRA_LICEMSE FILE REG 52 27000@ oldserver 2 7000@ 192,168,72.45;

Modify...
Modify Binary Data...
Delete
Rename

Delete the unwanted server information, click OK to accept the changes.

Edit String

Walue name:

Edit String

Value name:

LDRA_LICENSE_FILE

| LDRA_LICENSE_FILE

Walue data:

Value data:

e sl 7000 @152 16872 49;

[e7000@192.168.72.48;

oK || Cancel |
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Common Error Codes

All license errors are reported by LDRA as error/exit code 103.

FlexLM has several error codes for different errors, these consist of a number and a
description, for example "FlexLM Code -5 No such feature exists".

FlexLM Error -4, Number of users already reached

Cause:
All the licenses for the feature you requested are in use.
Resolution:

Free up a license and try again. Keeping an LDRA application GUI open consumes a
license, the license is not returned until all LDRA GUIs are closed on that machine. Using
the command line obtains a license at start and then returns the license at the end of each
command line call.

You can run the command Imutil Imstat -f <FEATURE>, where <FEATURE> is the name of
the feature that the error message mentions as having reached the maximum users, this will
show how many users are in use. See the previous section “Useful Diagnostic
Commands” for more details on using this command.

If you think you should have licenses available, send the Idra.log and a description of the
issue to licencing@ldra.com, include your Customer ID. If you have run the Imutil Imstat -f
<FEATURE> command, include the output from this command.

If you would like to purchase or rent additional users, please contact your LDRA Sales
Representative or sales@ldra.com.

FlexLM Error -5, No such feature exists

Cause:

The feature you are requesting does not exist on the license server.
This is a mismatch between the CTL and the license server.
Resolution:

Check you are using the correct CTL and that you are connecting to the correct license
server.

If you still have an issue, send an image of the error or copy paste the text into an email and
send to licencing@ldra.com, include your Customer ID.
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FlexLM error -8, Invalid License Key

Cause:

This is normally caused by the license.dat file being edited, Improper editing of the license
files will invalidate them.

If you have edited the file to add ports or other information, make sure you have not
accidentally edited any other parts of the license file.

Resolution:

Download the license.dat sent to you via email and replace your existing license.dat being
careful not to alter the contents.

If the problem still persists, contact licencing@ldra.com stating the error and include the
license.dat file.
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FlexLM Error -9 Invalid Host

Cause:

Your machine is not a valid host for the license.

Valid host is determined by the HOSTID in the license.
If your license is networked the HOSTID will be your IP.

Known causes for FlexLM not using the same IP as what you think is the IP for your
machine:

¢ Using a VPN or network translation that is altering the IP that the license server
machine is seeing as the client machines IP

e There are multiple networks on your machine and the "default" network that FlexLM
is seeing as the IP for your machine is not the one that is used in the license.

e This can be because you have installed Virtual Box and the IP for the connection is
set as the default network. Virtual Box uses 192.168.56.1 as its virtual network IP on
the host machine and this can often get set to the default network as it is set up after
the main network.

Resolution:
Standalone Licenses

If your license is standalone, there may be an error in the HOSTID or the information may
have changed since the license was issued, generate a new .info file and email this to
licencing@ldra.com, include a description of the error and your Customer ID.

Network Licenses

If your license is networked then this means your IP is not in the range specified in the
license file, please check that your IP is in this range. Check that there is no translation of IP
between the client and the server. If you are using a VPN you IP may be different from
normal.

If required alter the default network to the correct network.
Consult your IT department before making any changes.

If you require a new license for a new IP range, please send an email to your LDRA Sales
Representative or licencing@ldra.com. Include the new IP and the reason for its
requirement in the license.

The IP FlexLM reads can be seen by using the following command from the FlexLM

directory
Imutil Imhostid -n -internet Windows
Jlmutil Imhostid -n -internet Linux/macOS
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For Windows Clients

If you have more than one network then the Network that resides in this IP range needs to
be set to default, as this is the IP FlexLM reads.

From the Network Connections dialog select Advanced Settings for the network that
should be default.

Internet Protocol Version 4 (TCP/IPvd) Properties X

General  Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
() Use the following IP address:

(@) Obtain DNS server address automatically
() Use the fallowing DNS server addresses:

Preferred DNS server: I:|
JY— .
Validate settings upon exit

[ o |[ ol |

Uncheck the Automatic Metric checkbox to enable entering a value in the box below. The

lowest number for all your networks will be default, the default value is 10 for all the networks
and the default is the last added network.

Advanced TCP/IP Settings x

IP Settings  DNS WINS

IP addresses

IP address Subnet mask
DHCP Enabled
Add... Edit... Remove
Default gateways:
Gateway Metric

[ automatic metric

Interface metric:

Lo J1 cone |

© 2024 36



I | DR\

For Linux Clients

FlexLM reads the host information from the file, etc/hosts. Make sure that this file has been
set up to include the hostname and IP of your machine.

Please consult with you Network Administrator or IT Department before amending this file.

An example of a hosts file where Ubuntu is the hostname and the IP of the machine is set to
10.0.20.150

M Fa s BEAEXKO
< 19,0.20.150 ubuntu # Added by NetworkManager
127.0.0.1 localhost.localdomain localhost
220 ubuntu localhost6.localdomainé localhost6
127.6.1.1 ubuntu
|
--1**_  hosts ALl LT (Fundamental)---------ccmmmmmmmi e i e o
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FlexLM Error -10 Feature has Expired

Cause:

Your license is timed and has expired.

Resolution:

For Evaluations contact your Local Sales Representative if you require additional time to
evaluate.

For Rental or Project licenses contact your Local Sales Representative to arrange a
renewal/extension.

For Off-Site licenses, contact licencing@Ildra.com and request an extension. Please note, if
you are a sub-contractor, license extensions need to come from the license owner, if you are
not the license owner please ask the license owner to request the extension on your behalf.

If you have received a temporary license for another reason and are entitled to an extension
or permanent licenses, please contact either you LDRA Sales Representative or
licencing@ldra.com.

If you are unsure why your license has expired then please contact licencing@ldra.com,
include your Customer ID and details of the issue.

Please note that the time remaining is displayed in the Title Bar of LDRA when it is below 30
days.

& TBvision 10.0.0 © 2020 LDRA Ltd - 8 Days Remaining
Source  View Configure Website Links  Help
O ahL B &= E | | E

File View
i

Im

Also the Idra.log file will issue warnings that the license is due to expire when below 30
days. Requests for extensions should be made prior to expiry to avoid interruptions.

11:43:23 (LDRR) Warni}

_suite expires 23-3ul-2020
bed expires 23
es 23-3

3 (LDRA) Wa:
3 (LDRA) Wa:
3 (LORA) Wa

TBGLHSUPEORT expires 23-3
UILDTEST expires 23-ju!

TEMAKELOGEARSER expir
TBEXCLUDE expires 23-

11:43:24 (LDRA) LDRALAUNCHER)
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FlexLM Error -15 Cannot Connect to License Server
System

Cause:

The license server cannot be found, this can be because the license server machine is
offline or disconnected from the network, or the variable used to specify the license server
machine is wrong

Resolution:
Check the license server machine can be "pinged".

Check that the value of the LDRA_LICENSE_FILE environment variable is correct. Try
using the IP of the license server machine instead of the hostname.

Check the license server is running. Check the ldra.log on the license server machine to
see if the server is running and if there are any errors. Start the License Server if needed.

Make sure any ports you have specified are open.

See Updating the Environment Variable (Windows) or Updating the Environment Variable
(Linux/macOS) for more information on setting the Environment Variable

See Configuring Ports for more information on what ports are used and how to set these.

If you still require assistance with resolving this error send the following to
licencing@ldra.com:

e Description of the error
o [dra.log file from the server

e Animage showing the value of the LDRA_LICENSE_FILE environment variable, this
can be achieved by opening a command prompt and entering "echo
%LDRA_LICENSE_FILE%".
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FlexLM Error -18 License Server does not support this
feature

Cause:

The feature you are attempting to get a license for is not available on the license server you
are requesting it from.

This can be because the CTL you are using is the wrong one, or you are connecting to the
wrong license server if you have more than one.

Resolution:

Check that the CTL file you are using is the latest one and the correct one for the licenses
you are using.

If you have recently upgraded from C to C/C++, this issue would be present if you were
using the CTL for C, with the new license for C/C++. Likewise, if you recently upgraded to
MultiOS, you would see this issue if you were using the old CTL for a single OS license.

Check that you have purchased or should be licensed for this feature.

Send the Idra.log file to licencing@ldra.com along with a description of the error. What
feature is displayed in the dialog? Include a screenshot where possible.
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FlexLM Error -31 Feature start date is in the future

Cause:
The feature you are attempting to achieve a license for has a start date in the future.

For example, if your license is an evaluation you may have asked for it to start on a specified
date.

Resolution:

Wait for the start date and the license will become available, you can see the start date by
opening the license.dat in a text editor and searching for the START=dd-Mmm-yyyy.

If your license should not have a start date in the future, or your requirements have changed,
please request your license to be reissued without a future start date. Contact your local
LDRA Sales Representative or licencing@ldra.com.
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FlexLM Error -96 The desired vendor daemon is down

Cause:
There is an error on the license server involving the "vendor daemon", this is the LDRA.exe.

This issue is commonly caused by the port being used by the Imgrd.exe and the LDRA.exe
not being open or free.

Another cause is that the LDRA.exe is blocked from running by your systems antivirus or
firewall software.

Resolution:

Check the ports are open, check that the LDRA.exe can run on your system and is not
blocked.

Check the Idra.log for errors.

If you need assistance with resolving this issue, send the Idra.log and a description of the
issue to licencing@ldra.com including your Customer ID in the email.
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FlexLM Error -97 The Desired Vendor Daemon is Down

Cause:

The license server is not running due to the license being invalid for this machine. The
machine information contained in the license.dat file does not match the machine you are
running the license server on.

Resolution:

The Idra.log file will give more detail as to what information is incorrect.

15:13:05 (lmgrd)
15:13:05 (lmgrd) Please Note:

15:13:05 (lmgrd)

15:13:05 (1lmgrd) This log is intended for debug purposes only.

15:13:05 (1lmgrd) In order to capture accurate license

15:13:05 (lmgrd) usage data into an organized repository,

15:13:05 (lmgrd) please enable report logging. Use Flexera Software LLC's
15:13:05 (lmgrd) software license administration solution,

15:13:05 (1lmgrd) FlexNet Manager, to readily gain wvisibility
15:13:05 (lmgrd) into license usage data and to create

15:13:05 (1lmgrd) insightful reports on critical information like
15:13:05 (lmgrd) license availability and usage. FlexNet Manager
15:13:05 (lmgrd) can be fully automated to run these reports on
15:13:05 (lmgrd) schedule and can be used to track license
15:13:05 (lmgrd) servers and usage across a heterogeneous
15:13:05 (1lmgrd) network of servers including Windows NT, Linux
15:13:05 (1lmgrd) and UNIX.

15:13:05 (1lmgrd)
15:13:05 (lmgrd)
15:13:05 (lmgrd)
15:13:05 (lmgrd)
15:13:05 (lmgrd) Server's System Date and Time: Tue Jul 21 2020 15:13:05 GMT Daylight Time
15:13:05 (lmgrd) pid 26256

15:13:05 (lmgrd EOS—Summery—EoS—statistics T emabteds

15:13:11 (lmgpd) "DESKTOP-ONR2F%6"™: Not a valid server hostname, exiting.

15:13:11 (lmg®d) Valid license server system hosts are: "DESKTOP-F%2MDJSS"™

15:13:11 (1lmgr Using license file "license.dat"

The above Idra.log file, for the license server hosted on "DESKTOP-ONR2F96 ", states that
fangtooth is not a valid server and that the valid host is "DESKTOP-F92MDJ8S ". The
license file shows that the hostname in the license file is "DESKTOP-F92MDJS8S ".

SERVER( DESKTOP-F92MDJE5)c8f750761762

VENDOR LDRA

PACKAGE Win C/C++ Tool suite LDRA 10.00 \
COMPONENTS="Win C/C++ Testbed:10.00 Win C/C++ TBGUI:10.00 \
Win C/C++ TBDIAGRAM:10.00 Win C/C++ TBFLOW:10.00 \

Make sure that you are running the license server on the correct machine.

If the Idra.log file shows that the error:

15:30:45 (LDRA) LDRALAUNCHER)

15:30:45 (LDRA) Wrong hostid on SERVER line for license file:

15:30:45 (LDRR) license.dat

15:30:45 (LDRR) SERVER line s5ays COMPOSITE=EESERC4FSETDD, hostid is COMPOSITE=RASS556CAFS6DY
15:30:45 (LDRR) Invalid hostid on SERVER line

15:30:45 (LDRA) Disabling 1 license from feature LDRALAUNCHER (0078 12E% 797B 72A2 )
15:30:45 (LDRA) Disabling 1 license from feature TBMANAGER (0078 12E9 797B 72A2 )

15:30:45 (LDRA) Disabling 1 license from feature TBOFFICE (0078 12E% 797B 72A2 )

15:30:45 (LDRR) Disabling 1 license from feature Win C/C++ DYNAMIC (0078 12ES 797B T2R2 )
15:30:45 (LDRR) Disabling 1 license from feature Win C/C++ Dyndflow (0078 12ES 797B 72R2 )

- R T L 2 i ee Eerime Eemaeeao T A rEmmm e mAm i AATA A AmA T ARTm TAm A L

Check that the FlexLM license server is being ran from the correct directory, FTYPE or
LTYPE. The email containing your license.dat will have specified FTYPE or LTYPE.
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If you have altered the hardware on your server or re-installed the operating system it is
possible that the information used in this license has been changed. A new license.dat will
therefore need to be issued.

If the license.dat is intended for this machine, then generate a new <hostname>.info file
and send this to licencing@Ildra.com along with the Idra.log file. This information will then
be checked against the license and a new license files sent if required.
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FlexLM Error -139 Timeout

Cause:
Communication between the license manager and the vendor daemon has timed out.
Resolution:

Ensure that both ports are open and clear, both the license manager port (27000 by default)
and the vendor daemon (LDRA.exe).

If you have just updated your license.dat, make sure you have carried over the port
specification to the new license.dat.

If you have changed the ports, make sure that they correct and open.

See Configuring Ports section for more details on what ports are used and how to change
them.
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FlexLM Error -284 Can’t find server hostid in license file

Can also be displayed as FlexLM Error -233, FlexLM Error -202 or FlexLM Error -175 in
older versions of FlexLM.

Can also be displayed as “Can’t find server name in license file”.

Cause:

This is an error with the CTL file, it does not match the license.dat on the server
Resolution:

Check the CTL is the latest one issued to you. If you have recently changed license server
machines you will have been issued a new CTL for this new license server.

If you are using an older version of LDRA and we did not issue you a new CTL for this
version when you changed license server, please request a new CTL for this version from
licencing@ldra.com.

If you have recently changed servers make sure the Environment Variable has been
updated to the new server.

See Updating the Environment Variable (Windows) or Updating the Environment Variable
(Linux/macOS) for more information on setting the Environment Variable.

If you have added a domain to the server name in the license file e.g. hostmame.ldra.com,
you may need new CTL file, email licencing@Ildra.com include the CTL file and specify the
domain you have added.

If you still have an issue please email licencing@ldra.com include the CTL file and
Customer ID in the email along with a description of the error.
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LDRA exited with status 53

L1uigyiz/ (AMgraj) (@imMgra-sLua) ===== ==== ====
19:49:27 (1lmgrd) SLOG: FHPLS-INTERMAL-VL1-48060

19:49:27 (1lmgrd) Starting vendor daemons ...

19:49:28 (1lmgrd) Started LDRA (pid 6464)

19:49:33 (1lmgrd) LDRA exited with status 53 (this status is reserved but will never be generated)
19:49:33 (1lmgrd) Since this is an unknown status, license server

19:49:33 (1lmgrd) manager (lmgrd) will attempt to re-start the wvendor daemon.

Cause:
Missing dependencies (DLL’s)
Resolution:

Install the Microsoft Visual C++ Redistributable package for 2019 64 bit, available for
download from Microsoft's website.

Microsoft Visual C++ Redistributable latest
supported downloads

Article = 01/13/2023 - 4 minutes to read ributors ¢t Feedback

The Visual C++ Redistributable installs Microsoft C and C++ (MSVC) runtime libraries. These libraries are required by
many applications built by using Microsoft C and C++ tools. If your app uses those libraries, a Microsoft Visual C++
Redistributable package must be installed on the target system before you install your app. The Redistributable package
architecture must match your app's target architecture. The Redistributable version must be at least as recent as the

MSVC build toolset used to build your app. We recommend you use the latest Redistributable available for your version of

Visual Studio, with some exceptions noted later in this article.

For details on how to install and redistribute Visual Studio components, see istributi 1al C++ Files.

Visual Studio 2015, 2017, 2019, and 2022

This table lists the latest supported English (en-US) Microsoft Visual C++ Redistributable packages for Visual Studio 2015,
2017, 2019, and 2022. The latest supported version has the most recent implemented C++ features, security, reliability,
and performance improvements. It also includes the latest C++ standard language and library standards conformance

updates. We recommend you install this version for all applications created using Visual Studio 2015, 2017, 2019, or 2022.
Architecture i Notes
Permalink for latest supported ARMBE4 version

Permalink for latest supported x86 version

Permalink for latest supported x64 version. The X64 Redistributable
package contains both ARM64 and X64 binaries. This package
makes it easy to install required Visual C++ ARM64 binaries when
the X&4 Redistributable is installed on an ARM&4 device.
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Cannot Open Lock File

(LDRA) Cannot open lock file (C:FLEXLM\LDRA): Permission denied

MULTIPLE "LDRA" license server systems running

If you receive the above error messages in the Idra.log and there are no other LDRA
FlexLM servers running, the error is caused by altering the directory structure of the FlexLM
Server Tools supplied by LDRA.

15:44:33 (lmgrd) (@lmgrd-SLOGE)
15:44:33 (lmgrd) SLOG: FNPLS-INTERNAL-VL1-4096

15:44:33 (lmgrd) Starting vendor daemons ...

15:44:33 (lmgrd) Started IDRA (pid 12244)

15:44:33 (LDRZ) EXITING DUE TO SIGNAL 32 Exit reason 9

15:44:38 (lmgrd) LDRA exited with status 32 (Exited because another server was running)
15:44:38 (lmgrd) MULTIPLE "LDRA" license server systems running.

15:44:38 (lmgrd) Using Task Manager, stop LDRA and run lmreread

15:44:38 (lmgrd)

15:44:38 (lmgrd) This error probably results from:

15:44:36 (lmgrd) 1. Another copy of the license server manager (lmgrd) is running.
15:44:36 (lmgrd) 2. Rnother copy of the wvendor daemon is running.

15:44:38 (lmgrd) 3. The locking mechanism(s) were removed by an

15:44:38 (lmgrd) outside program.

15:44:38 (lmgrd)

The above log file shows an error "Exited because another server was running", in this case
there is not another server running and the cause is that the directory structure was
C:\FIlexXLM\LDRA\FTYPE

05(C:) » Flexlm » LDRA » Ftype

e

Name Date modified

Install_licenseservice.bat 19/03/2018 14:31
[55] Installs.exe 24/10/2014 18:08
[3Z] LDRA.exe 29/05/2018 10:37
ldra.log 21/07/2020 15:44
Q’ license.dat 21/07/2020 15:44
[55] Lngrd.exe 29/05/2018 10:37
Mswep100.dIl 18/03/2010 O7:15

To resolve this issue make sure the directory structure is as supplied in the zip archive:

» O5(C:) » Flexlm » Ftype

MName Date modified

Install_licenseservice.bat 19/03/2018 14:31
[ Installs.exe 24/10/2014 18:08
(=] LDRA.exe 29/05/2018 10:37
Idra.log 21/07/2020 15:46
[ license.dat 21/07/2020 15:44
[ Lmgrd.exe 29/05/2018 10:37
[ Msvep100.dil 18/03/2010 07:15

The FlexLM directory can be a sub-directory, it cannot have a subdirectory named LDRA.
The Directory structure C:\FlexLM\LDRA\FIexLM\FTYPE for example is invalid.

If you need to distinguish FlexLM directories for each vendor, rename the folder with the
vendor prefix or with a "vendors" directory.

The Directory Structure C:\FlexLM\LDRA_FLEXLM\FTYPE is valid.
The Directory Structure C:\FIexLM\VENDORS\LDRA\FTYPE is valid
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